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Who we are
Allergy & Anaphylaxis Australia is a registered 

charity and national patient support 

organisation, dedicated 

to helping individuals and carers alike in 

managing allergic disease. We listen, 

guide and educate Australians living with 

allergic disease and advocate on their 

behalf to ensure their voices are heard.

With a Medical Advisory Board providing 

evidence-based information and advice, 

we are the trusted charity in Australia for 

allergy support.

"I continue to use A&AA 

as my main source of 

advice & support. I cannot 

find this quality level of 

advice on allergies 

anywhere else”

A&AA Member, NSW

A&AA provided direct assistance to 

1,464 people
living with and/or caring for a person 

with allergic disease during 

1 July 2023 – 30 June 2024
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Overview

• Food allergy and anaphylaxis

• National Allergy Helpline

• Eating out with food allergy

• Food Allergy Week and travelling with food allergy

• Partnerships, engagement and support

• National Allergy Council partnership and programs
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Food Allergy & Anaphylaxis
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Food Allergy & Anaphylaxis

• New website

• Webinar series

• Animations

• E-books

• Posters, brochures 

and bookmarks
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National Allergy Helpline

1464 calls answered (2023-24)
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Living with Allergy Guides:         
Eating out with food allergy 
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Travelling with food allergy

 

Food Allergy Travel Hub
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Understanding Allergy Care -
improving health literacy
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Long term partnerships to raise awareness
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• Attended events in multicultural communities to share 

information and resources

• Surveyed subscribers/followers from multicultural 

backgrounds to learn more about what they need

• Helped a volunteer create a radio segment on Radio 

Haanji (Punjabi) to raise awareness about allergies

• Provided information for Sikh temples in Melbourne 

about being allergy aware

• Developing a community presentation about allergies to 

be delivered in language by multicultural health workers

Engaging with multicultural communities
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A series of educational events:

• Toowoomba Awareness Breakfast

• Community Information Session 

• Child Youth Health Nurses Education Update 

• Darling Downs PHN Child Health Forum Education Session

• 'GPs in a Pod’ (Podcast) Food Allergy with Darling Downs PHN

Supporting regional areas
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Coronial inquests

• A&AA  are subpoenaed as experts 

for coronial inquests

• Continue to support people who 

have lost loved ones

• Over the last 30 years we have 

supported over 25 + families



The National Allergy Council is a partnership between 
ASCIA and Allergy & Anaphylaxis Australia



How we work together

Consumer support

Consumer 
consultation

Consumer 
resources

Program 
development and 
implementation

Standards and best 
practice guidelines

Partnerships and 
collaborations

Health professional 
consultation

Health professional 
education and 

training

Health professional 
resources



Purpose - Implementation
• Evidence-based programs
• Guidelines
• Education and training for HCPs and consumers
• Public health approach
• Implements research findings through programs

Purpose - Research infrastructure
• 4 Pillars – Allergy Research, Repository & Discovery, 

Evidence & Translation, Training & Innovation
• 4 Streams – Drug, Food, Insect and Respiratory
• Supports NAC/ASCIA/A&AA via evidence reviews

NAC and NACE collaboration



Preventing food allergy 
in babies

Managing allergies and 
anaphylaxis in schools 

and children’s education 
and care

Promoting accurate 
antibiotic allergy 

diagnosis and 
documentation

Building connected 
allergy care through 

digital health

Improving food allergen 
management in food 

service

Supporting school aged 
kids and young adults

Empowering consumers 
and improving access to 

quality allergy care

Protecting people with 
allergies through an 

anaphylaxis reporting 
system



Aim – To support parents and health 
professionals to prevent food allergy in babies

How we do it:

• Promote introduction of common food allergens and optimising eczema management

• Provide guidance on developmental readiness for solid foods

• Website: 

‐ Practical information for parents

‐ Health professional section

‐ Average ~12,000 visits per month

• Promotions through social media

• Coordinating the review and update of the ASCIA guidelines for infant feeding

• Updating and developing new resources to support updated guidelines



preventallergies.org.au



allergyaware.org.au



Aim - To support the 250,000 young 
Australians living with severe allergies

How we do it:

• Age-appropriate information and resources for young people living with 

severe allergies – website, social media, YA Zoom chats

• Annual camp for school aged kids – includes day camp for 8-9 year olds

• Annual young adult camp with peer mentor training

• Allergy 250K peer mentors support all camps

• Exploring curriculum aligned education through health games



allergy250k.org.au



Aim - To improve access to quality care for people 
with an allergy, especially for those living in rural 
and remote areas of Australia

• Shared care puts the person with an allergy at the centre of 
care

• They are supported by healthcare professionals, patient 
support organisations and the community to receive the 
right care, at the right time, from the right healthcare 
professional(s), in the right place





Aim: Scoping a national anaphylaxis 
reporting system

How we do it:

• Literature review

• Learn from VANS – Victorian Anaphylaxis Notification System

• Learn from other registries

• National stakeholder consultation
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Our Sponsors

Diamond Sponsors

Platinum Sponsors
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Connecting with A&AA

Website: www.allergyfacts.org.au

National Allergy Helpline: 1300 728 000

Contact us through website: Contact Us

Facebook: @AnaphylaxisAustralia

Instagram: @allergicaustralia

LinkedIn: @Allergy&Anaphylaxis Australia

http://www.allergyfacts.org.au/
https://allergyfacts.org.au/contact-us/need-help/#contact-us
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Questions?
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